Enclosure 7

Guidelines for attending the shareholders meeting via electronic media and the method of
appointing a proxy and E-AGM System User Guide

The Company has appointed OJ International Co., Ltd. (“OJ”) as the service provider for the Electronic Annual
General Meeting (“E-AGM”) control system. This system has been certified in accordance with the Information
Security Standards for Meeting Control Systems by the Electronic Transactions Development Agency (ETDA).
The system is compatible with all devices, including computers, laptops, tablets, and smartphones. The guidelines
for attending the E-AGM and the appointment of proxies are as follows:

Shareholders who wish to attend the Shareholders’ Meeting via electronic media (E-AGM) may express their
intention to attend through two methods as follows:

1. In the case of submitting the E-AGM Registration Form along with the required supporting documents
through the channels designated by the Company.

1.1 Fill out the E-AGM Registration Form (Enclosure 9) by clearly specifying your Email and Mobile Phone
Number, and attach the following supporting evidence to verify your right to attend the E-AGM:

1. Self-attending

(1.1) Natural person: A copy of official document issued by government authorities e.g. identification
card, government officer identification card, driving license or passport, including the evidence
of name or last name's change (if any) (“official document™)

(1.2) Juristic person:

(1.2.1) A copy of the shareholder's Affidavit (not older than one year) certified true copy by
the
shareholder representative (Authorized Director) who attends the meeting showing that
the shareholder representative (Authorized Director attending the meeting) has the
authority to act on behalf of the juristic person shareholder.

(1.2.2) A copy of official document of the shareholder representative (Authorized Director)

2. Proxy

(2.1) Granting proxy to natural person
(2.1.1) Proxy form, completely filled in and signed by the shareholder and the proxy holder.
(2.1.2) A copy of official document which is certified true by the shareholder.
(2.1.3) A copy of official document which is certified true by the proxy holder.

(2.2) Granting proxy to a juristic person

(2.2.1) Proxy form, completely filled in and signed by the authorized person of the juristic
person
shareholder and the proxy holder.

(2.2.2) A copy of the shareholder's Affidavit (not older than one year) certified true by the
authorized person of the juristic person shareholder and a Power of Attorney (if any)
showing that the person who signs proxy form has the authority to act on behalf of the
juristic person shareholder.

(2.23) A copy of official document of the authorized person, which is certified true by authorized person.

(2.2.4) A copy of official document, which is certified true by the proxy holder

(2.3) Granting proxy to the Company's Independent Director
(2.3.1) Proxy form which is marked in front of only one of the name of Independent Directors
to be your proxy holder, completely filled in and signed by the shareholder.
(2.3.2) In case the shareholder is a natural person, documents as specified in clauses (2.1.2)
and (2.1.3)
(2.3.3) In case the shareholder is a juristic person, documents as specified in clauses (2.2.2),
(2.2.3) and (2.2.4).

The Company's Independent Director proposed to be the proxy holder in the proxy form are:
e  Mr. Marote Vananan Independent Director and Chairman of the Audit Committee or
e  Mr. Khachit Chatchavanit Independent Director and Audit Committee Member

Remark: The above Independent Director do not have any special interests that are different
from other directors in all agendas proposed in the 2026 Annual General Meeting
of Shareholders.
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3. For Foreign Investor appointing the Custodian in Thailand
(3.1) Proxy Form C. which (can be downloaded from the Company website https://primo.co.th/) and
completely filled in and signed by the shareholder and the proxy holder.
(3.2) Documents as specified in clause (1.2) and (2.2).
(3.3) Power of Attorney by foreign investor authorizing Custodian to sign the proxy form on his or her behalf.
(3.4) Letter certifying that the person signing the proxy form is authorized to operate custodian business.

In case the original documents are not in English, the English translation shall be prepared and
certified true and correct translation by the shareholder or the authorized person of juristic person
shareholder

1.2 Please submit the E-AGM Registration Form and the aforementioned supporting evidence to the Company
by 27 April 2026, through the following channels:

e Email: darun.kh@origin.co.th or pricomsec@primo.co.th
e Post: Submit the original documents to: Company Secretary Office

Primo Service Solutions Public Company Limited
Bhiraj Tower at BITEC, 20th Floor, No. 4345 Sukhumvit Road,
Bang Na Sub-district, Bang Na District, Bangkok 10260

. In the case of self-registration and submission of identification documents via the E-Request system
through a web browser or by scanning the QR Code

2.1 Shareholders or proxies may register their intention to attend the E-AGM by submitting identification
documents to verify their eligibility via the E-Request system through a Web Browser

https://pri.thekoble.com/agm/emeeting/index/1 Or scan the QR Code to log in to the system.

2.2 Once logged into the system, please fill in the required information and attach the identity verification

documents as follows .
Register your intention to E " E

2.2.1 Self-attending attend the E-AGM Ty
aa

(2.2.1.1) Natural person, documents as specified in clauses (1.1)
(2.2.1.2) Juristic person, documents as specified in clauses (1.2.1) and (1.2.2)
2.2.2 Proxy
(2.2.2.1) Granting proxy to natural person, documents as specified in clauses (2.1.1), (2.1.2) and (2.1.3)
(2.2.2.2) Granting proxy to juristic person, documents as specified in clauses (2.2.1), (2.2.2), (2.2.3) and
(2.24)
223 Granting proxy to the Company's Independent Director, documents as specified in clause (2.3.1)
and
(2.2.3.1) Natural person, documents as specified in clauses (2.1.2) and (2.1.3)
(2.2.3.2) Juristic person, documents as specified in clauses (2.2.2), (2.2.3) and (2.2.4)

. Upon verifying the accuracy and completeness of your documents to confirm your meeting eligibility, you
will receive an email containing the E-AGM system login link, Username, and Password, along with a User
Manual from OJ at least 3 business days prior to the meeting date. Please keep your Username and Password
confidential and do not disclose them to others. In the event that your Username and Password are lost, or if
you have not received the aforementioned information by 24 April 2026, please contact the Company
immediately

In this regard, you may study the E-AGM User Manual in detail in advance by scanning the QR Code EI
or through https:/linktr.ee/OJ_AGM

=

User Manual E-AGM

[=] ¢~

. In the case that the submitted documents are incomplete or incorrect, you will receive an email notification to
resubmit the documents to the Company, or to log in to the system to submit revised or additional documents
(as the case may be).

. In the event that you have successfully completed the identity verification process and have inquiries regarding
the E-Meeting attendance procedures or the electronic voting process, please contact OJ staff at the telephone
numbers specified in the email containing the User Manual.

. The system for expressing the intention to attend the meeting will be open from 16 April 2026, or until the
meeting has adjourned. (Please note that the system will be closed on Saturdays, Sundays, and public holidays.


https://primo.co.th/
mailto:darun.kh@origin.co.th
mailto:pricomsec@primo.co.th
https://pri.thekoble.com/agm/emeeting/index/1
https://linktr.ee/OJ_AGM
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The appointment of a proxy can be conducted as follows:

1.

The general shareholder may choose to use either Proxy Form A or Proxy Form B. Only one type of Proxy
Forms shall be chosen. The Company recommends to use Proxy Form B and specify the voting for each
Agenda Item.

The shareholder who is of a foreign investor and has appointed a Custodian in Thailand as a share depository
and keeper shall use Proxy Form C.

The shareholder shall appoint only one proxy to attend and vote at the meeting. The shareholders may not
split the shares to more than one proxies in order to split the votes.

If the shareholder chooses to appoint the independent director of the Company to be the proxy, the Company
recommends to use Proxy Form B and specify the voting for each Agenda Item, and deliver the Proxy Form
with its supporting documents by 27 April 2026 via the following channels:
e Email: darun.kh@origin.co.th or pricomsec@primo.co.th
e Post: Submit the original documents to: Company Secretary Office
Primo Service Solutions Public Company Limited
Bhiraj Tower at BITEC, 20th Floor, No. 4345 Sukhumvit Road,
Bang Na Sub-district, Bang Na District, Bangkok 10260

The Proxy Form must correctly and clearly be completed, signed by the shareholder (grantor) and the proxy,
and affixed with THB 20 stamp duty, crossed and specifying the date such proxy is made.

Logging into the E-AGM System

1.

You may access the E-AGM Registration System via computer, laptop, tablet, or smartphone using a web
browser such as Google Chrome, Microsoft Edge, or Safari in their latest updated versions, without the need
to install any additional software.

On the date of the 2026 Annual General Meeting of Shareholders, Tuesday, 28 April 2026, shareholders and proxies
may attend the E-AGM via the provided link using the Username and Password received from OJ. The
Company will open the E-AGM registration system starting from 12.00 hrs. (2 hours prior to the meeting),
and the live broadcast of the shareholders' meeting will commence from 14.00 hrs. onwards

. To attend the meeting and cast your vote via electronic media, you may use a computer or laptop through a

web browser. For those attending via tablet or smartphone, the Zoom Application is required. A stable internet
connection, such as 4G or home broadband, is recommended for participation.

Remarks: You may install the Zoom Meeting application prior to attending the meeting. Please download it
via the QR codes or links provided below.

iOS Android

El#5E ElE4E

[=] [=]

https://apps.apple.com/th/app/zoom-cloud- https://play.google.com/store/apps/details?id=us.z
meetings/id546505307 oom.videomeetings

4. In the event that shareholders encounter technical difficulties while accessing or using the E-AGM system,

either prior to or during the meeting, please contact OJ staff at the telephone numbers specified in the email
containing the User Manual sent to you.

Channels for shareholders to submit suggestions or inquiries related to the Company and the E-AGM
agenda items.

L.

During the E-AGM, attending shareholders may submit suggestions or inquiries through the E-AGM meeting system.

2. Shareholders may submit suggestions or inquiries to the Company in advance of the meeting date through the

following channels:
e  Email: darun.kh@origin.co.th or pricomsec@primo.co.th
e Post: Submit the original documents to: Company Secretary Office
Primo Service Solutions Public Company Limited
Bhiraj Tower at BITEC, 20" Floor, No. 4345 Sukhumvit Road,
Bang Na Sub-district, Bang Na District, Bangkok 10260



mailto:darun.kh@origin.co.th
mailto:pricomsec@primo.co.th
https://apps.apple.com/th/app/zoom-cloud-meetings/id546505307
https://apps.apple.com/th/app/zoom-cloud-meetings/id546505307
https://play.google.com/store/apps/details?id=us.zoom.videomeetings
https://play.google.com/store/apps/details?id=us.zoom.videomeetings
mailto:darun.kh@origin.co.th
mailto:pricomsec@primo.co.th
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Registration Manual for Attending the E-AGM

You may access the E-AGM Registration System via computer, laptop, tablet, or smartphone using a web browser
such as Google Chrome, Microsoft Edge, or Safari in their latest updated versions, without the need to install any
additional software.

Registration Procedures for Attending the E-AGM [w]
Ty

The system will then display the following screen: E?#ﬁ

1. Log in via https://pri.thekoble.com/agm/emeeting/index/1 or scan the QR Code.

2. Select your registration type from the following 5 options: (1) For shareholders attending the meeting in
person (Self-Attending), (2) For sharcholders attending the meeting in person (Self-Attending) and
bringing the proxy, (3) For shareholders granting a proxy to an independent director, (4) A Person granted
a proxy from a shareholder (1 person) and (5) A Person granted a proxy from shareholders (more than 1
person).

3. Inthe case of selecting “For shareholders attending the meeting in person (Self-Attending)”

3.1 Enter the following information: (1) Shareholder Registration Number, and (2) National ID Card
Number, or Juristic Person Registration Number, or Passport Number. (Note: If you do not know
your Shareholder Registration Number, please contact the Securities Registrar directly.)

3.2 After completing the information in item 3.1, click to check the consent box regarding personal data

and click "Confirm".

uhiv w0968 e W
nnlrm el 25500

Fudonnmd 1 3nmAL 250X BAY 1400 U

3.3 Once the information provided is correct, the system will display the shareholder’s name and the
total number of shares/units held. Please verify the accuracy of the name and shareholding
amount. If the information is correct, please provide additional details, including your full name
(in English), an email address to receive the meeting link, and your mobile phone number. Then,
click "Next".

diniy Suand agsudu
Shareholder

Y 5000 Wu
Ne.of shares)

Ha-wwana (a

runtafagfnyu
(Sharehode’'s Mobile)

o e


https://pri.thekoble.com/agm/emeeting/index/1%20or%20scan%20the
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3.4 Upload the supporting documents for identification, then click "Next".

MoEuLEna YUTEAeMHOGUELEIA (Please attach document to veriy your identity)

el Newt)

3.5 Once you have completed the information and submitted the registration request, the screen

below will display the message: “Information has been successfully received.” Please re-verify
the shareholder’s name and the number of shares. If the details are correct, click "Close" to

complete the registration process.

E-AGM ) Iz apuriian dadid i

uin dg88 $via (uwiau)
nnlsyyualodfiavjudlsedng 25xXx

Fudemrsi 1 unTrAL 25XX 1A 1400 u

sy leéfudoyaduufovusds
(Your request has been recieved)
admudfanu
(for shareholder)
wwfuians aghudu
Fwrunu 5,000 vu

(No. of shares 5,000 shares)
idnldfniayatooviuu viusmnsadambered
(We have already received your request.You can close this
window)

In the case of selecting “For shareholders attending the meeting in person (Self-Attending) and

bringing the proxy”

4.1

42

43

Enter the following information: (1) Shareholder Registration Number, and (2) National ID Card
Number, or Juristic Person Registration Number, or Passport Number. (Note: If you do not know
your Shareholder Registration Number, please contact the Securities Registrar directly.)

After completing the information in item 4.1, click to check the consent box regarding personal data
and click "Confirm".

Once the information provided is correct, the system will display the shareholder’s name and the
total number of shares/units held. Please verify the accuracy of the name and shareholding
amount. If the information is correct, please provide additional details, including your full name
(in English), an email address to receive the meeting link, and your mobile phone number. Then,
click "Next”.

4.4 Upload the supporting documents for identification, then click "Next".

Ao A agnine

10 verify your identity)

ol Newt)
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4.5 Add proxy information by entering the Proxy Grantor’s: (1) Shareholder Registration Number,
and (2) National ID Card Number, or Juristic Person Registration Number, or Passport Number.
Then, click "Add Proxy Grantor".

whin 100948 $1a ()
sy eggfaulnll 25X
Tudonrril 1 unTiu 28XX A 14.00 .

A HDMA DU
oy igdonu
{Shareholder Account Number)
wastaninm
{identsfication Number/Passport Number)

swilasuaudum:

/

4.6 Once the information provided is correct, the system will display the Proxy Grantor’s name and
the total number of shares/units for verification. In the event that there is more than one Proxy
Grantor, you may add additional grantors by entering their Shareholder Registration Number and

National ID Card Number, Juristic Person Registration Number, or Passport Number.

Once you have verified the accuracy of the Proxy Grantor’s name and the number of shares,

please click 'Next'.

uhin w0968 1a o)
mmbrmaidgfeulseng 250
Sudamril 1 unTian 250 a1 1400w

wwdayaruaudun:

(aninyEfay
(Shareholder Account Number)

it damisnnu
(iddentification Number/Passport Number)

swdlaruaudun:
[mnmmmﬁumm 30,000 u @I
[

4.7 Upload the supporting documents for identification, then click "Next".

I W TEES 1A )
s dyfafuhs D 2500
Sudorsit 1 unmau25XX a 1400w

mseommana s nouoiabududoau (Plese sttach document to verify your identity)

liEn wanir Bumaduiuuun $1 30,000 vu
1. dhuandenbenmu /passport/ | choose fle e
destamraant
(Copy of identification
care/passport)
2waunnmlohuaudune ool Ty
(Proxy form)
wananUT  Choose file arowse
(Gther support dacument)
him uaaityl Swazdiuiueua 1ffa 2 300004

1 dhunaniEnm (ISPON/ | chooce fie =
aritrenvsoanii
(Copy of identification
cardPassport)
2 wuuuiwafmaudune Choose file .
(Proxy form)
onmnRnoudl  cnocce fie .
(Other support document)
o
——
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Once you have completed the information and submitted the registration request, the screen
below will display the message: “Information has been successfully received”, please re-verify
the names and shareholding amounts of both the shareholder (grantor) and the proxy holder. If
the information is correct, click 'Close' to complete the registration process.

4 -

E-AGM Reqy

uidv 1adgEs S1de (uvazu)
nsussyuatidfaviulssand 25XX

Fudoansi 1 uasrAL 25XX 1381 14.00 u.

sauulafudavaduusasua
(Your request has been recieved)
d@miurfiaviu
(for shareholder)
N uanivl Sumafiudunua 314
41Uy 30,000 vu
(No. of shares 30,000 shares)
win uaavivl dumadiutiuuua dvda 2
477Uy 30,000 wu
(No. of shares 30,000 shares)
wguATIAN donsyang
Auniu 100 vu

(No. of shares 100 shares)
viEWlafIiaYaTasvin s vinuannsatiawirenail
(We have already received your request.You can dlose this
window)

In the case of selecting “For shareholders granting a proxy to an independent director”

5.1

5.2

53

54
5.5

5.6

Enter the following information: (1) Shareholder Registration Number, and (2) National ID Card
Number, or Juristic Person Registration Number, or Passport Number. (Note: If you do not know
your Shareholder Registration Number, please contact the Securities Registrar directly.)

After completing the information in item 5.1, click to check the consent box regarding personal data
and click "Confirm".

Once the information provided is correct, the system will display the shareholder’s name and the
total number of shares/units held. Please verify the accuracy of the name and shareholding
amount. If the information is correct, please provide additional details, including your full name
(in English), an email address to receive the meeting link, and your mobile phone number. Then,
click "Next”.

Upload the supporting documents for identification, then click "Next".

Click to select the Independent Director you wish to appoint as your proxy, and upload the
completed Proxy Form. Then, click 'Next'."

E-AGM Request:

iEn 968 e ()
mssyyuaniydfaulsyang 25X

Fugonnsit 1 upAu 25XX a0 14.00 u.

dfiovu  Suws ensnag
(Shareholder)

A 10,000 Wy
(No.of shares)

nynudannynndds (Please add the Independent Director)

usuSunelii ¥ n

waudunzlvinssunsdass w1
uaudunelinTsunsddss ua a

nsauuuianans (Please upload additional document)

2. wuunyuWafumauduvy Choase file Browse

(Proxy form)

Once you have completed the information and submitted the registration request, the screen
below will display the message: “Information has been successfully received”, please re-verify
the names and shareholding amounts of both the shareholder (grantor) and the proxy holder. If
the information is correct, click 'Close' to complete the registration process.
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In the case of selecting “A Person granted a proxy from a shareholder (1 person)”. This case
applies to shareholders who appoint a proxy to attend the meeting and cast votes on their behalf.
6.1 Enter the Proxy Holder’s information and upload the supporting documents as follows:

Information required:

(1) Full Name of the Proxy Holder (in both Thai and English)

(2) Mobile phone number of the Proxy Holder

(3) National ID Card Number or Passport Number of the Proxy Holder

(4) Email address to receive the meeting link

Documents to be uploaded:

(1) A copy of the Proxy Holder’s identification document

(2) A completed and signed Proxy Form

Then, click "Next".

E-AGM Request it dadds

v Lo 0BAS T g
bty dfafun sl 2506

Fusbaarin 1 3anrvn 25K 080 1400 1

WA (Prasy's Infermation)

fa-wmana (amntne)
First name - Lagt nama (Thai)

A v

wuitianber e sffum i

Reconfem

NFALLUAA RS EDS S UNaNTIE (Please attach praxy dacument E.G. copy of 1D card to verify yeur identity)

1, @il /

2 uumrlad
(Prowy

-

6.2 Add proxy information by entering the Proxy Grantor’s: (1) Shareholder Registration Number,
and (2) National ID Card Number, or Juristic Person Registration Number, or Passport Number.
Then, click "Add Proxy Grantor". (Note: If you do not know your Shareholder Registration
Number, please contact the Securities Registrar directly.)

E-AGM " 5 o S "
vidn wddAS $1dn (i)
nmlszuanlagBaulszt 25X
Fugonasit 1 3ns1am 25X 1A 14.00 u
wihitsyakuoudunz

wanitinditavu
(Shareholder Account Number)
wydtianimany
(Identification Number/Passport Number)
swilasjusudun:

daundy (Back) fiaTl (Next)

6.3 Once the information provided is correct, the system will display the shareholder’s name and
the total number of shares/units held. Please verify the accuracy of the name and shareholding
amount. If the information is correct, then, click "Next".
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E-AGM Request:
whin wid&s Hria (ww)
Ay taulnT 25X
Fudonrsdl 1 unman 25XX a1 1400 u.
windayaKuuiuw:

nuridnydeifavu

(Shareholder Account Number

e

(Identification Numbes/Passport Number

swilaspuiume
ua ey Teoda 19,600 ¥ju

daundy (Back) il (Next)

6.4 Upload the supporting documents for identification, then click "Next".

4o

vhim w0948 e (uwruu
rmlsrquandogosiuliring 25X¢

Fufomvrit 1 unmian 253X DA 1400

ninuusanaslsnauniadudushau (Please attach document to verify your identity)

wa e Taoks 19,600 ¥u

o

6.5 Once you have completed the information and submitted the registration request, the screen
below will display the message: “Information has been successfully received.” Please re-verify
the shareholder’s name and the number of shares. If the details are correct, click "Close" to
complete the registration process.

In the case of selecting “A Person granted a proxy from shareholders (more than 1 person). This
case applies to a proxy holder who has been appointed by multiple shareholders (more than one) to
attend the meeting and cast votes on their behalf.
7.1 Enter the Proxy Holder’s information and upload the supporting documents as follows:

Information required:

(1) Full Name of the Proxy Holder (in both Thai and English)

(2) Mobile phone number of the Proxy Holder

(3) National ID Card Number or Passport Number of the Proxy Holder

(4) Email address to receive the meeting link

Documents to be uploaded:

(1) A copy of the Proxy Holder’s identification document

(2) A completed and signed Proxy Form

Then, click "Next".



i e A 41An (uwang
b aiyBaviul sl 25
Sufan il 1 2nann 25K 08 1400 1

afasjasfFunansdun: (Proxy's Information)

a-wwina s ine)
First name - Last namea (Thal) .
{snemawinm |
Fa-wmana(n g
First name - Last name (English)

suadliafowasifuayney K- 1004 -xnt

wauftinbrrnaaFumaudue

Email
wilau bk vt

Reconfam Email
nansusTmgnEzstummean Emad fineds

AAURN Yy Ease Suauiun: (Please attach proxy decument £.G. copy of ID card 1o verify yeur identity)

1. dvunimanlssnw / passport /

i Choose fie Browse
timainsaan
(Copy of idantification
card/Passport)

AR B T, ot

(Broy form)
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7.2 Add proxy information by entering the Proxy Grantor’s: (1) Shareholder Registration Number, and

7.3

(2) National ID Card Number, or Juristic Person Registration Number, or Passport Number. Then,

click "Add Proxy Grantor". (Note: If you do not know your Shareholder Registration Number,

please contact the Securities Registrar directly.)

w0988 e (i)
mndssaiamfiaudssit 2500
Fugonvsfl 1 unsan 25XX 1 1400 u

windayasuoudum:
el
(Shareholder Account Number)
wwidanisae
(Identification Number/Passport Number)
wuiasuoudun:
S e

J

Once the information provided is correct, the system will display the shareholder’s name and
the total number of shares/units held. In the event that there is more than one proxy grantor,
you can add additional grantors by entering their Shareholder Registration Number and
National ID Card Number or Passport Number. Please verify the accuracy of Proxy Grantor’s
name and the number of shares held. If the information is correct, then, click "Next".

.9

uhen 120968 Sria )
mabsruaniggiafulyind 25xx
Fusonmi 1 unTinu 25X A1 14.00 .

windayasuaudum:

o fBaviu

(Shareholder Account Number)

ey g

(1dentification Number/Passport Number)

swiasuaudun:
|u e Taoks 19,600 u |
e

/
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7.4 Upload the supporting documents for identification, then click "Next".

7.5 Once you have completed the information and submitted the registration request, the screen
below will display the message: “Information has been successfully received.” Please re-verify
the shareholder’s name and the number of shares. If the details are correct, click "Close" to
complete the registration process.

vidn @idas e (i)
mnlsyyuanTyHfavudsednl 25XX

FuBamiad 1 unTrm 253K A0 1400 U

ssuyldFudayafouiaousy
(Your request has been recieved)
dnSusifiaviu
(for shareholder)
UM viuged 31in
19U 100,000 ¥u
(No. of shares 100,000 shares)
ua flgn drmounia
Fmunfu 1,000 vu
(No. of shares 1,000 shares)
uafuand Armuine
dmmniy 1,000 viu
(No. of shares 1,000 shares)
Vvl udayauaaviuLE Wiusunsedamihani

(We have already received your request.You can close this
window)




