I‘Dprimo

SERVICE SOLUTIONS

Tax Policy

Primo Service Solutions Public Company Limited

FRIMDO SERVICE SOLUTIONS PUBLIC COMPANY LIMITED
496 Moo 9 Sukhumvit 107 Road, Samrong NHuea,

Muang Samut Prakarn District, Samut Prakarn 10270

T 0OF 081 40a0 E infofaprima.coth

WAL P RIMO.COTH



primo

SERVICE SOLUTIONS

I‘D

PUBLIC COMPANY LIMITED

Tax Policy

Primo Service Solutions Public Company Limited

Primo Service Solutions Public Company Limited and its subsidiaries (the "Company") are committed to

conducting business with the highest standards of integrity and ethics, in accordance with the principles of

good corporate governance. The Company also places great importance on responsible tax management

and complies with the Revenue Code and all applicable tax laws and regulations with accuracy,

transparency, and accountability. The Company has established the following Tax Policy:

The Company shall utilize available tax incentives and privileges efficiently in support of
sustainable business operations, while ensuring that all tax practices are appropriate, lawful, and
fully compliant with applicable tax regulations.

The Company shall cooperate with and respond to new government tax initiatives and
regulations, taking into consideration the best interests of the Company and its stakeholders. This
includes, but is not limited to, electronic tax systems such as e-Filing, e-Tax & e-Receipt, and e-
Withholding Tax.

The Company shall prepare, file, and remit all taxes accurately, completely, and within the
statutory deadlines prescribed by applicable laws and regulations.

The Company shall designate responsible tax personnel to oversee tax compliance and coordinate
all tax-related communications with government authorities. Only authorized tax personnel shall
represent the Company in tax matters to ensure the timely submission of accurate information and
to enhance transparency in tax administration.

The Company shall conduct tax planning and assess tax implications associated with its business
operations and investments to ensure proper tax compliance, transparent tax practices, and
continuous disclosure of relevant tax information where appropriate.

In the event of any significant tax dispute that may materially affect the Company, the matter
shall be reported promptly to the Chief Executive Officer (or the highest-ranking executive) for

consultation and determination of the appropriate course of action.
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This Policy shall be effective from 24 January 2024 onwards.

Note: This Tax Policy forms an integral part of the Company's Code of Business Conduct.

(Mr. Surin Sahachatphokanan)

Chief Executive Officer
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